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B a c kg r o u n d

Enhancing Customer Loyalty with the SMART-31D Duplex Printer

In the highly competitive duty-free retail industry, membership and VIP 
card programs play an important role in improving the customer 
experience and encouraging repeat purchases. Retailers need a fast, 
dependable card issuance solution capable of producing high-quality 
cards while keeping pace with high traffic volumes & in-store visitors.

T h e  C h a l l e n g e

Improving Card Issuance Speed and Reliability

One of South Korea's leading duty-free retailers relied on membership cards, VIP cards, and prepaid promotional cards 
to engage customers and build loyalty. However, their existing card printer had become outdated, frequently 
experienced breakdowns, and struggled to keep up with daily card issuance demands.

The retailer needed a more reliable solution that could integrate with its existing Windows ActiveX-based membership 
system while improving print speed, reducing downtime, and simplifying card issuance for employees working in fast-
paced retail environments.

T h e  S o l u t i o n

A Faster, More Reliable Membership Card Printing Platform

The retailer selected the SMART-31D Dual-Sided ID Card Printer to improve operational efficiency and deliver 
consistent, professional-quality membership cards.

Working closely with the customer, IDP provided development support to integrate the printer with the retailer's existing 
Windows ActiveX application. The software was optimized to improve printing performance while simplifying the card 
issuance workflow by removing unnecessary commands, allowing new employees to issue membership and VIP cards 
quickly with minimal training. The SMART-31D's dependable performance and automatic duplex printing helped 
streamline operations while producing vibrant, high-quality cards that reflected the retailer's premium brand image.

T h e  R e s u l t s

Improved membership card issuance speed Reduced printer downtime and maintenance

Simplified employee training and operation Expanded deployment across other locations 

After implementing the SMART-31D solution, the retailer significantly improved the speed and reliability of its 
membership card issuance process. Employees were able to produce professional-quality VIP and promo cards more 

efficiently, helping reduce customer wait times during busy periods.

The successful deployment also strengthened confidence in the SMART platform, leading to additional opportunities 
to expand IDP solutions across other duty-free retail locations. Even during the early stages of implementation, the 
retailer experienced measurable improvements in productivity, operational efficiency, and customer service.

https://www.idpamericas.com/product/smart-31d/

