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CASE STUDY: GOVERNMENT

Animal Registration &
Identification Program

Background

Improving Animal Registration with the SMART-31S Card Printer

As companion animal ownership increased, local government
agencies needed a more reliable way to document each animal’s
ownership, breed, age, and registration status. A centralized
registration and card issuance system was required to help protect
animals, support responsible ownership, and reduce the risk of loss or
abandonment.

The Challenge

Modernizing Animal Registration & Identification

As companion animal ownership continued to grow, the local government needed a more efficient and reliable way to
register animals and manage ownership records. Existing processes made it difficult to accurately track registration
information, verify ownership, and maintain up-to-date records across multiple municipalities.

The government required a secure, scalable identification system capable of producing high-quality registration cards
while integrating with a centralized animal management database. The solution also needed to support future expansion
as additional local governments joined the registration program.

The Solution

A Reliable, Integrated Card Issuance Platform

To modernize its animal registration program, the government implemented IDP's SMART-31S Single-Sided ID Card
Printer along with a customized animal registration management solution developed in partnership with IDP. The
integrated software solution enabled staff to securely create and issue animal registration cards while maintaining
centralized records for each registered animal. The scalable platform also allowed multiple local governments to share
information and expand the system as adoption increased.

The Results

e Modernized animal registration and identification e Faster issuance of official registration cards

e Centralized management of registration records e Improved efficiency for local government offices

The new registration system provided local government agencies with a faster, more organized process for issuing
official animal registration cards and maintaining accurate ownership records.

By combining the SMART-31S with customized registration software, staff could quickly register new animals, update
existing records, & monitor registration activity through a centralized management platform. The solution delivered a
dependable issuance process while laying the foundation for future expansion across additional municipalities.
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