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Background

Improving Credential Security Across Multiple Distribution
Facilities

A leading global apparel retailer was seeking to modernize its
employee identification and access control program across
multiple distribution centers. The organization required a more
reliable credential printing solution that could integrate with
existing access control systems while providing consistent support
across locations.

The Challenge

Standardizing Employee Credentials Across Multiple Locations

Managing employee badges across several distribution facilities presented challenges related to credential
durability, printer reliability, and system compatibility. The retailer needed a solution that could support access
control requirements while minimizing downtime and reducing the frequency of badge replacements.

The Solution

SMART-51L Laminating Card Printer

After evaluating several options, the retailer selected the IDP SMART-51L for its proven reliability, integrated
lamination capabilities, and compatibility with existing access control software. The SMART-51L provided
durable, professional-quality credentials designed to withstand daily use in warehouse and distribution
environments. Supported by IDP's nationwide dealer network, the solution delivered both local service and
long-term reliability.

The Results

e Improved employee credential durability e Seamless integration with access control systems

e Reduced badge replacement frequency e Reliable support across multiple locations

The SMART-51L helped the retailer standardize credential issuance across its distribution centers while
improving badge longevity and operational efficiency. The combination of secure credential production,
integrated lamination, and nationwide support provided a long-term solution for its growing workforce.


https://www.idpamericas.com/smart-51l/
https://www.idpamericas.com/smart-51l/

